Termsof Use Agreement
For Subscribers of the Behavior EducationNetwor k.com
Effective October 2009

When you become a member of the Behavior Education Network, you are agreeing to the
following Terms of Use:

Cancellation Palicy: If you cancel your subscription, you cannot rejoin the Behavior
Education Network for one year (12 months). When you rejoin, you will be charged a
$40 re-subscription fee (valid through October 2010, fee may change subsequent to that
date) in addition to whatever monthly subscription feeisin effect at the time of re-
subscription.

This policy protects the investment of regular subscribers. It is not fair to them, or to us
to have someone join every few months, download and/or consume the new information
on BEN, cancel, and then repeat the process. If you don’t find BEN sufficiently valuable
to remain a subscriber, then it’ s not valuable enough for you to come back.

Y ou may of course cancel your membership at any time. However, we do not prorate
monthly subscription fees. For example if your billing date is the 15™ and you cancel on
the 20th, you will not receive arefund for the unused portion of your 30 day cycle, but
you will not be billed for the next month.

One Member per Subscription Fee: Our subscription fees are already incredibly low,
and therefore are meant for one subscriber/one fee — much like a conference registration
fee. Thispolicy isto protect the investment of each member and to also allow usto
provide the content and servicesin BEN in thefirst place. It will not be cost effective for
usif 5, 10, or 20 people are accessing the site under one subscription fee. VIN
(Veterinary Information Network) also has a one person/one fee policy.

In order to be fair to everyone, if we discover that multiple people are accessing BEN
under one membership, we will cancel that membership immediately and you will NOT
be allowed to regjoin BEN.

Copyright, Use, and Privacy Policies: The material we provide to BEN members
remains the copyrighted property of Animal Behavior Associates, Inc. in every way.

Y our subscription fee allows you to view and use the material on BEN, it does not give
you ownership of the material.

Unless explicitly expressed otherwise, NO RESALE of our material from thissiteis
allowed under ANY circumstances. Client Handouts may be re-distributed AS IS (no
changes aside from adding you business/contact information, no excerpts taken from) to
your clients/customers free of charge (you can NOT sell them) as part of atraining or
consulting service you are providing them.



We' ve had many requests in the past from people wanting to re-publish articles from our
e-newsdletter in their newsletter or on websites. We have generally granted these requests
as long as you use the wording we give you to cite us as the source. We will consider
these sorts of requests for use of other written material on BEN on an individual basis, so
please email us at Members@BehaviorEducationNetwork.com. These requests will NOT
be granted for ANY use of ANY Powerpoint slides.

ANY republishing of content without express permission (except for the client handouts)
will result in termination of your membership.

Use of Audio Files: You may, a your own expense, take the MP3s downloadable
recordings on BEN of our members-only courses that Pro-Prime members have access to,
or those you have purchased individually as a Pro member, and convert them into audio
CDsfor playing on aregular stereo. Y ou may also transfer those MP3s to ONE portable
MP3 player such asan iPod. You may NEVER sdll, give, or share those recordings or
CDs with anyone.

WE RESERVE THE RIGHT If we ever feel (for any reason) it is not in our mutual
best interest to continue your subscription to BEN, we reserve the right to cancel your
subscription, and, at our option, refund the current month subscription.
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